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Complaint Date ¢Sl i Complaint Type

Complaint Number : : S 5S& a3
Client Name : : Joand) ol
Civil ID Number : : Aaal) a8 )
Telephone Number : gl a8,
Email Address : ST g { JFRH
Customer Complaint Detail ‘ Jrard) (5 o8 Janalds
Document Supporting the Complaint: 1o sSal By gall Cilaiioual)
1- Copy of Civil ID for client or delegate. oo siall [ Caenll dpinell 4A8Ual) 3 ) a7

2- Copy of Power of Attorney / Authorization if compliant O Sl aals Jla g (g siil) [ Aalad) NS ) (a3 ) o -2
is raised by attorney. i ) ) U siall cila

3- Signed copy of complaint form and other supporting
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Under taking

I, the undersigned, herby undertake that all the information given above is true. | bear the full responability for any
incorrect or inaccurate information. | further undertake that the subject of the complaint is not filed to the court. |
shall be committed that | have no right to take any action in case | agree with the company on a remedial action in
respect of the complaint and the company’s full implementation of the action. | also undertake not to file again any
complaint to the capital markets authority or to Boursa Kuwait for the same subject.

Date: &4 | Customer Signature: 10l g 8
Official Used i) Jlaaiadld ‘
Clients Complaints Unit Officer: todandl (g gl Baa g g pmun

Notes of Clients Complaints Unit Officer

Date: &l | Signature: HopH]




